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OUR COMMITMENT TO NATIVE AMERICA
Native American Bank, N.A. continued to provide access to capital for Native Tribes, Tribal 
Corporations, Alaska Native Corporations and Native American Individuals in 2020. We continue to 
see the growth in this need through our loan pipeline, which is now providing nearly $120 million 
throughout Indian Country. We are especially focused on projects that offer access to healthy 
foods, housing, land acquisition and non-gaming hospitality projects. We are committed to our 
vision and mission and will engage in new opportunities to provide additional financial resources 
that maintain and grow jobs, and help sustain economic opportunities in the communities we serve. 

Native American Bank is owned by 35 investors, of which 31 are Tribal Nations, Tribal Enterprises 
and Alaska Native Corporations. 

THE VISION
THE trusted Native-owned nationwide bank meeting  
the financial needs of you, your family, your business, 
your nation. 

In 2001, 20 Tribal Nations and Alaska Native Corporations 
fulfilled a dream to create a national bank to serve 
all Native people, communities, governments and 
enterprises across the country and established Native 
American Bank, N.A. 

Native American Bank recognizes that among the many 
issues facing Native Americans, the absence of access 
to financial capital and services has been a significant 
impediment towards the realization of self-sufficiency and 
financial freedom across Indian Country. 

THE MISSION
Through collaboration, Native American Bank provides 
access to financial services for Alaska Native and Native 
American communities creating economic independence, 
development and sustainability. 

At Native American Bank, our primary mission is to 
assist Native American and Alaska Native individuals, 
enterprises and governments to reach their goals  
by providing affordable, flexible banking and  
financial services. 

To accomplish this, we concentrate on pooling Indian 
economic resources to increase Indian economic 
independence by fostering a climate of self-determination 
in investment, job creation and sustainable economic 
growth. 

DIVERSITY, EQUITY AND INCLUSION 
STATEMENT 
Native American Bank is committed to promoting a 
healthy environment to help the communities we serve. 
Ensuring that a broad mix of individuals with a variety of 
ideas, viewpoints, background and experiences play an 
impactful role is critical to the success of Native American 
Bank and our clients. 

Native American Bank understands that in order to fully 
accomplish our mission and values, we must leverage 
the diverse backgrounds, skills, knowledge and 
perspectives of our clients, Board of Directors, vendors 
and employees. We aim to foster a culture for clients and 
employees where all feel welcome, included, empowered 
and valued. This includes attracting and retaining a 
diverse workforce and encouraging our team to promote 
diversity, equity and inclusion across all internal and 
external relationships and services. 

Native American Bank, N.A. Chartered as a national community development focused bank, Native American Bank is also a certified 
Community Development Financial Institution (CDFI). Native American Bank is committed to being a self-sustaining CDFI and is the only 
national American Indian owned community development bank in the country. Native American Bank supports the communities that it 
serves and received an “outstanding” on the most recent Community Reinvestment Act (CRA) exam. 

The Native American Bancorporation Co. The Native American Bancorporation Co. serves as the holding company for Native American 
Bank, N.A. and is a Community Development Enterprise (CDE) whose purpose is to promote economic development in areas that are 
underserved by traditional financial institutions. 
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My first thought is that I hope you are well and safe during this pandemic. We all are looking forward to a return to 
more normal times in 2021. The year 2020 will be remembered for many things and it was certainly a challenging 
period in the bank’s history. Our operating scenarios changed dramatically in mid-March. The strategic plan we had 
for the year did not take into account this type of disruption. Fortunately, we had a pandemic plan in place and we 
were able to pivot immediately to operate remotely, provide the type of service our clients expected, and keep our 
staff and customers safe. 

I have to give credit to our entire team in Denver 
and Browning, Mont., for all they did to persevere 
through the challenges we and our clients faced. With 
the support provided by the CARES Act, the bank 
assisted many businesses and sustained 5,000 jobs 
in the process. The majority of those borrowers in 
the Paycheck Protection Program (PPP) were not our 
customers, but rather operators who found their own 
banks unresponsive and were looking for help. The vast 
majority were Native-owned and came from all over the 
country. 

We assisted existing customers in various ways to get 
through the toughest part of the lockdowns, no matter 
where their business was located. In combination with 
the PPP lending, our credit quality was remarkably 
resilient and the bank had one of its best years, despite 
all the turmoil. The strength of our technology, the 
knowledge of our staff and the willingness to adapt to 
a new paradigm were all responsible for this positive 
outcome. 

Our growth continued as a result of all the efforts to 
assist those who needed help. The asset base of the bank, including the PPP loans, surpassed the $200 million 
mark. While we expect that number to move lower as the PPP loans are forgiven, it demonstrates the opportunities 
we have before us. That commitment is an earnest effort to continue to seek opportunities that will make banking 
easier for everyone. 

As I do every year, I want to take this opportunity to thank you for your support. The staff, management and Board 
are working to make the bank a primary source for business and personal financial services. On behalf of them, 
we are committed to the ideals of Native American Bank’s mission among Native American and Alaska Native 
communities and look forward to serving our shareholders and customers. 

Sincerely, 

Thomas D. Ogaard 
Chairman, President and CEO 
The Native American Bancorporation 
President and CEO 
Native American Bank, N.A. 
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FROM THE PRESIDENT



FROM THE CHAIR 
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The 2020 Annual Report reflects the perseverance and dedication of the staff, management team and Board of 
Directors to effectively manage and grow Native American Bank during a very turbulent time. The bank achieved 
significant loan and deposit growth as well as profitability, benchmarks that reflect a strong and stable bank. Of 
particular importance is NAB’s improving loan portfolio credit quality, resulting in a very low default rate, despite the 
economic turbulence caused by the COVID-19 pandemic. In addition, Native American Bank participated in the federal 
government’s Paycheck Protection Program, approving more than $42 million dollars in forgiveness loans to help 

struggling small businesses maintain their payrolls 
and keep employees working. The bank’s amazing 
team of credit analysts and lending officers worked 
tirelessly to serve the financial needs of our tribal 
communities, all while working remotely from their 
homes and struggling with the impact of COVID-19 on 
their own lives and families.

Because of a significant investment by the bank 
in automation and cybersecurity, NAB was able to 
minimize the effects of the COVID-19 pandemic 
on its employees and customers. The bank’s 
operations continued with little to no downtime, 
all while preserving the safety of our employees 
and protecting our customers’ sensitive account 
information. For a bank the size of NAB - under $500 
million in total assets - our investment in cybersecurity 
and automation is significant and reflects our strong 
commitment in protecting our customers, employees, 
and the communities we serve.

Profitability, earning assets and attracting deposits are the life blood of a bank and Native American Bank continues 
to improve in these three key areas. Our challenge continues to be growth in shareholder capital and attracting 
additional shareholders that support the bank’s Vision and Mission to provide stronger financial services and 
economic opportunities to Native American and Alaska Native communities. Native American Bank will continue its 
advocacy encouraging Tribes, Tribal Enterprises and Alaska Native Corporations to strengthen their resolve to secure 
financial independence and access to capital for Indian Country.

The Native American Bank Board of Directors has a strong fiduciary responsibility to ensure that the Bank is operated 
in a sound and safe manner; that we adhere to compliance standards established by the federal regulators; and 
that we practice sound risk management and credit strategies when leveraging Shareholder and Depositor funding 
sources to capitalize Indian Country. The financial results and growth that Native American Bank enjoyed in 2020 
reflect the efforts of the Board of Directors and Management team in adhering to safety, soundness, compliance and 
risk awareness.

The Board of Directors, as the stewards of the bank, are committed to the bank’s Vision and Mission in improving 
access to capital and financial services for the communities we serve. Our bank cannot grow and prosper without the 
support and encouragement of our shareholders, customers and loyal bank staff. For this we are very thankful. Our 
future as a bank is bright and we look forward to continued growth and prosperity for all we serve. 

Sincerely

 

Kent E. Paul 
Chairman of the Board 
Native American Bank, N.A. 
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The experiences we’ve all had during this past year will never be forgotten. Among them at Native 
American Bank was the concept that we would have to find a way to bring all of our financial services 
to the communities we serve—all while working independently on a remote basis. 

There’s an old saying that luck is the result of proper 
preparation. In the two years prior to the pandemic 
we had taken time to plan and commit the financial 
resources to upgrade all aspects of our technology 
infrastructure. We also moved into a new office that 
allowed us to control our own environment. The last 
piece, which we had been upgrading over the last few 
years, was an actual pandemic plan that had been 
developed not knowing if it would ever be used. 

Given the resources to work from home, or literally 
anywhere, our team exited our office on March 17, 2020 
and began operating the bank on a remote basis. Little 
did we, or anyone for that matter, understand how long 
we would be away from our normal work environment. 

Our Browning, Mont. branch continued to serve 
customers from a safe distance through its drive-
through windows. The Browning and Denver branches 
also served a limited number of customers in person 
by adopting new safety protocols including wearing 
masks, gloves, using hand sanitizer, social distancing, 
and a periodic Clorox 360 cleaning of the building. 
Our investment in thermal scanners allowed us to 

safely check temperatures without having to touch 
a thermometer. The Browning branch kept its drive-
through windows open to serve customers. 

Even with the pandemic and subsequent government 
shutdown, the Browning branch increased deposits by 
approximately $3 million from $18.1 million in March to 
$21.1 million in December; an increase of 17%. 

The Denver branch, which services the U.S. outside 
of Montana, also saw a significant increase in new 
accounts. Deposits rose by 49%. Beginning in March, the 
Denver Branch had $34.4 million and by the end of the 
year, $51.3 million; a net increase of $16.9 million. 

We are proud to see such growth, especially in a time of 
such upheaval and uncertainty. The increase in business, 
accounts, and deposits is a testament to our resiliency.

Our preparation a few years ago for some unseen event 
allowed us to operate at a high level throughout this 
past year. We are grateful to our staff, management, and 
Board of Directors for their dedication to continuing our 
mission when our customers, many of whom came to the 
bank during this time, needed it the most. 

WORKING THROUGH A PANDEMIC CRISIS



Founded in 1994, Tuscany Coffee & Deli is one of the 
oldest coffee chains in downtown Denver. A staple in the 
area, Tuscany Coffee & Deli touts handmade, classical 
Italian-style espresso, weekly roasted coffee and a 
fresh-to-order deli menu, with the finest local bakeries 
supplying bagels and pastries. Their two locations have 
become longtime favorites of neighboring businesses 
and tourists alike. 

When COVID-19 struck Colorado, Tuscany Coffee & Deli 
– like many businesses – had to shut down operations 
completely for over two months. Even though there 
was no revenue coming in, the business ensured staff 
received payroll while everyone was safe at home. Both 
locations have since re-opened and have adjusted to a 
new business environment.

Tuscany Coffee & Deli was one of NAB’s first PPP loan 
applicants. As such, they were challenged with some of 
the early restrictions of the new program. Because the 
rollout of the PPP loan program happened so quickly, 
the policies and procedures were somewhat strict on 
loan use, which were revised as time progressed. The 
very first borrowers, however, still had to comply with the 
original restrictions, which impacted how they allocated 
funds from the loan. So when Tuscany Coffee & Deli 
procured their first PPP loan, they allocated most of their 
funds to payroll expenses, whereas later applicants were 
able to use more of the loan funds to help pay other 
allowable expenses. 

Regardless of the challenge, Tuscany Coffee & Deli 
was very grateful for Native American Bank’s guidance, 
and felt as though our loan officers truly took care of 
them. The beginning of PPP was messy, and many rules 
had to be learned quickly. With deep satisfaction of 
our commitment, Tuscany Coffee & Deli were quick to 
apply for the second round of PPP; this time with less 
restrictions on how to use the loan.

PPP LOANS:  
OUR MISSION DURING  
A PANDEMIC
Along with the rest of the world, our original plans 
for 2020 had to be put on hold as Safe-at-Home 
measures drastically changed the way the world 
does business. However, with revenues of many 
businesses disrupted, the call of our mission to 
provide access to financial services, economic 
independence, and sustainability for Alaska Native 
and Native American communities had never been 
more urgent. 

As a participating lender of the Paycheck Protection 
Program, otherwise known as PPP Loans, we have 
worked diligently to help business clients both old 
and new keep their employees paid. At a time where 
many businesses had to close their doors, the PPP 
Loans were crucial for businesses to continue payroll 
and pay other allowable expenses when revenues 
had severely dropped. Without this program, many 
businesses would have likely folded and many more 
employees would have likely been laid off.

In 2020, we issued over $42 million in PPP Loans 
to 147 businesses, protecting the livelihoods of 
thousands of employees. 93% of PPP recipients 
were Native-owned businesses. 

The program solidified our relationship with many 
incumbent customers, but it also established many 
new relationships. Of the 147 PPP loan recipients, 
79% were new customers.

Native American Bank delivered at a crucial time for 
many business customers both new and old. Spring 
of 2020 was a messy time. A lot of our borrowers 
were blocked out of the program by their primary 
banks because they were deemed “too small.” 

That is where we stepped in. Pursuant to our 
mission and our values, we are proud to provide 
PPP services to numerous businesses; many of 
whom greatly benefited from our assistance. These 
are just a few of their stories:
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Eighth Generation is a Seattle-based art and lifestyle 
brand owned by the Snoqualmie Tribe. With the tagline 
“Inspired Natives, not Native-inspired” the company 
promotes the importance of supporting authentic Native 
artwork and artists while also addressing the economic 
impact of cultural appropriation. Through respectful 
collaboration with over 50 Indigenous artists from around 
the country, Eighth Generation has grown to become the 
first Native-owned company to produce wool blankets 
on a commercial scale in-house. With a flagship store at 
Seattle’s iconic Pike Place Market, a variety of products 
such as wool blankets, t-shirts, jewelry, and more, Eighth 
Generation has become a proud participant in the global 
economy, offering more than 200 products designed by 
Native artists.

When the pandemic first began in early 2020, Eighth 
Generation’s leadership committed to protecting the 
health and safety of its retail staff and of the community 
by temporarily shuttering its flagship store. The 
business pivoted to focusing its efforts on improving its 
ecommerce sales and improving its online marketing, as 
well as using the PPP loan to continue operations and 
retain all of its employees. 

“The outreach and support we received from the Native 
American Bank team came at a pivotal moment for our 
small business,” said Eighth Generation Chief Operating 
Officer Serene Lawrence. 

The assistance provided by Native American Bank 
allowed the business to provide security to its 
employees and tackle the challenge of finding new and 
safer ways to continue operating despite unforeseen 
circumstances. 

“The Eighth Generation team, along with our owners 
at the Snoqualmie Tribe, and the Native Artists we 
work with, send our gratitude and thanks to the Native 
American Bank staff for their outreach and guidance 
throughout the PPP loan process,” said Lawrence. 

Nestled among the rolling hills of the Alexander Valley, in 
the heart of California wine country, River Rock Casino is 
one of the closest, most accessible gaming facilities for 
the residents of the San Francisco Bay Area. Founded in 
2002 by the Dry Creek Rancheria Band of Pomo Indians, 
the River Rock Casino encompasses the Native Nation’s 
commitment to community, culture, and creativity. The 
casino has played a significant role in the Native Nation’s 
economy as well as supporting other local stakeholders 
through business and donations to school districts, 
hospitals, and local organizations. 

When the COVID-19 pandemic hit, River Rock Casino’s 
operations came to an abrupt halt. As an entertainment 
service business, there was no immediate alternative 
to Safe-at-Home orders. River Rock Casino had to shut 
down operations from mid-March to late-June. During 
that time, no revenues came in, and many employees 
were furloughed.

The situation at first seemed grim, but a PPP loan 
with Native American Bank helped River Rock Casino 
persevere during an uncertain time. The majority of the 
loan was used to maintain payroll, with the remaining 
small portion invested in new protection equipment for 
staff and customers. Towards the end of June 2020, 
River Rock Casino’s leadership re-opened their doors 
and were proud to bring all furloughed employees back 
to work.

Since then, River Rock Casino has returned to a sense 
of normalcy. The PPP loan was instrumental for the 
business to weather disruptive times and ultimately 
allowed the casino to emerge towards a new future. 
One thing River Rock Casino noted in particular was 
the guidance Native American Bank provided through 
the PPP application process. The PPP program was 
constantly changing, and River Rock Casino was deeply 
grateful to Native American Bank for helping successfully 
secure the loan to keep the casino open.
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STATEMENTS OF FINANCIAL CONDITION ($ IN THOUSANDS)

Assets		  2020		  2019		  2018		  2017
	 Cash and Due from Banks	 $	 28,155 	 $	 5,873 	 $	 3,635 	 $	 6,934 
	 Securities and Federal Funds Sold	  	 10,336 		   10,584 		   5,728 		   7,342 
	 Net Loans	  	 147,245 		   102,951 		   92,140 		   71,967 
	 Bank Premises and Equipment, Net	  	 6,793 		   6,911 		   5,145 		   4,989 
	 Deferred tax asset	  	 2,219 		   2,213 		   2,222 		   240 
	 Other Assets	  	 3,751 		   4,317 		   4,443 		   4,010 

		  Total Assets	  $	 198,499 	 $	 132,849 	 $	 113,313 	 $	 95,482 

Liabilities and Shareholders’ Equity
	 Total Deposits	 $	 135,173 	 $	 111,324 	 $	 89,026 	 $	 84,752 
	 Federal Funds Purchased and Overnight Borrowings		  45,818 		   5,000 		   10,600 		  — 
	 Other Liabilities	  	 1,494 		   1,497 		   1,218 		   875 

		  Total Liabilities		  182,485 		   117,821 		   100,844 		   85,627 

	 Shareholders’ Equity		  16,014 		   15,028 		   12,469 		   9,855 

		  Total Liabilities and Shareholders’ Equity	  $	 198,499 	 $	 132,849 	 $	 113,313 	 $	 95,482 

STATEMENTS OF OPERATIONS ($ IN THOUSANDS)

				    2020		  2019		  2018		  2017
	 Interest Income	 $	 8,065 	 $	 6,974 	 $	 5,281 	 $	 4,652 
	 Interest Expense		   2,036 		   2,068 		   917 		   551 
		  Net Interest Income	  	  6,029 		   4,906 		   4,364 		   4,101 
	 Provision for Loan Losses		   176 		   60 		  —		  —
		  Net Interest Income After Provision for Loan Losses	  	  5,853 		   4,846 		   4,364 		   4,101 

	 Non—Interest Income		   781 		   984 		   1,157 		   1,079 

	 Salaries and Employee Benefits		   3,251 		   2,883 		   2,899 		   2,800 
	 Premises and Equipment Expenses		   591 		   574 		   695 		   397 
	 Other Non—Interest Expenses		   1,724 		   2,156 		   1,479 		   1,362 
		  Total Other Expenses	  	  5,566 		   5,613 		   5,073 		   4,559 

	 Net Income/(Loss) Before Income Taxes	  	  1,068 		   217 		   448 		   621 
	 Income Tax Expense/(Benefit)		  —		  —		   (1,977)		   (72)

		  Net Income/(Loss)	  $	 1,068 	 $	 217 	 $	 2,425 	 $	 693 

Financial Trends 2020 2019 2018 2017 2016
Unguaranteed portion of classified loans  1,213  1,593  2,112  2,372  2,914 

Classified loans  2,926  5,220  5,972  7,942  14,326 

Net interest margin 3.57% 4.33% 4.60% 4.58% 4.44%

Cost of funds 1.25% 1.88% 1.00% 0.67% 0.61%

Leverage ratio (point in time 12/31) 8.44% 9.69% 10.01% 10.01% 9.00%

Leverage ratio from call report 8.37% 9.95% 9.34% 10.49% 9.53%

NATIVE AMERICAN BANK FINANCIALS
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FINANCIAL SUMMARY

Changes in interest rates impact earning asset yields 
and the cost of interest-bearing liabilities. The COVID-19 
pandemic started in March 2020 and continued through 
the rest of the year, impacting our business. As a result of 
the pandemic, various government assistance programs 
were initiated along with temporary changes to some 
regulations that govern banking, as outlined in the 
Coronavirus Aid, Relief and Economic Security Act.

One result of the temporary changes in regulation 
was to lower the minimum Community Bank Leverage 
Ratio to 8%. The Bank was in compliance with this ratio 
throughout 2020 and the ratio for the fourth quarter of 
2020 was 8.37%.

The tangible book value of our Holding Company 
common stock increased $6.74 per share to $96.89 as of 
December 31, 2020, when compared to the same period 
in 2019. The increase is due to organic earnings in 2020.

In 2020, net loans grew by $44.3 million year-over-year 
and $55.1 million compared to 2018. This growth was 
primarily due to loans originated through the Paycheck 
Protection Program (PPP), a program to help businesses 
weather the pandemic. Loans originated through PPP 
totaled $42.3 million. Growth in loans (our highest 
yielding assets) positively impacted net interest income. 
In 2017, net interest income was $4.1 million, increasing 
to $6 million in 2020. Net interest income increased $1.1 
million in 2020 compared to 2019, primarily due to the 
growth in earning assets, primarily loans and lower cost 
of funds on deposits and borrowings. Changes in interest 
rates also impact the net interest margin. Our 2020 net 
interest margin was 3.57%.

A large portion of our loan portfolio is government 
guaranteed, which reduces our risk exposure. Our 
unguaranteed portion of classified loans decreased 
from $1.6 million in 2019 to $1.2 million in 2020. The 
percentage of these loans to our total loans decreased 
from 1.53% as of December 31, 2019 to .82% for the same 
period in 2020.

Borrowings increased $40.8 million in 2020 compared to 
2019, primarily due to borrowings through the Paycheck 
Protection Program Liquidity Facility (PPPLF). Borrowings 
through the PPPLF totaled $35.8 million at December 31, 
2020. The Bank also took advantage of some low-cost 
funding through the Federal Home Loan Bank of Topeka 
(FHLB) to support PPP lending. At December 31, 2020 
borrowings through FHLB totaled $10 million. Borrowings 
from FHLB increased $5 million in 2020 compared to 2019. 

Non-interest income decreased $203,000 in 2020 
compared to 2019. Non-interest income declined 
because the bank received $180,000 less in grant 
income from the Community Development Financial 
Institution Fund’s Bank Enterprise Award program in 
2020 compared than in 2019.

Compared to 2019, operating expenses remained flat in 
2020 at $5.6 million. 

The last five years have been a dynamic time of change. Interest rates began to climb in 2015 after 
stagnating during the recession. Then in mid-2019, interest rates started moving downward to the 
current all-time low, a level not seen since the financial crisis in 2008. 
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NATIVE AMERICAN BANK, N.A.
BOARD OF DIRECTORS

SENIOR OFFICERS 

NATIVE AMERICAN BANCORPORATION CO.
BOARD OF DIRECTORS

Kent E. Paul
Chair; President, K&L Risk 
Consulting

Thomas D. Ogaard
President and CEO

Thomas D. Ogaard
President and CEO

Terry J. Show
Blackfeet Tribe and 
President, Show Logging 
Corporation

Derrick Watchman
Navajo Nation

David Cottrell
President and CEO, United 
Companies, Inc./President of 
Mikunda, Cottrell & Company

Tracie Davis
Executive Vice President 
and Chief Financial Officer

David Cottrell
President and CEO, United 
Companies, Inc./President of 
Mikunda, Cottrell & Company

Rod Worl
Chief Executive Officer, 
The Eyak Corporation

Rod Worl
Eyak Corporation

Cristina Danforth
President, Native American 
Finance Officers Association

Joel Smith
Senior Vice President and 
Chief Credit Officer

Cristina Danforth
President, Native American 
Finance Officers Association 
Oneida Tribe of Indians of WI

Lance Morgan
President and CEO,  
Ho-Chunk, Inc.

Jamie Yancy
Executive Vice President 
and Chief Operating 
Officer

Lance Morgan
President and CEO,  
Ho-Chunk, Inc.

Thomas D. Ogaard
President and CEO, Native 
American Bank

Shannon Ward
Senior Vice President and 
Chief Lending Officer

Jamie Santistevan
Vice President and 
Compliance Officer

Terry J. Show
Blackfeet Tribe



NATIVE AMERICAN 
BANK, N.A. STAFF

DENVER, COLORADO

Karen Clark
Staff Accountant

Allemreh Daniels
Commercial Loan Processor II

Melissa Dreher
Administrative Floater 

Theresa Duncan
AVP Deposit & Assistant Operations 
Manager

Destiny Gallegos
Financial Services Representative

Barbra Keto
Senior Operations Specialist

Veronica Lane
AVP Business Development Officer

Tree Mangan
Executive Assistant

Amber May
Branch Supervisor

Monica Muresan
Credit Analyst III

John O’Connell
AVP Senior Accountant

Elliot Rogoff
IT Systems Specialist

Ana Stroh
Commercial Loan Processor

Lauren Thomas
Operations Specialist

Brent Truttmann
Financial Services Representative 

Wes Walters
Credit Analyst III

Suzannah Yoesting
Loan Assistant

Jana Zimmermann
AVP Loan Operations Manager

BROWNING, MONTANA

Jaime Bechel
AVP Branch Supervisor

Amanda Kennerly
Financial Services Representative

Charles Lafley
Office Janitor

Hayley Makes Cold Weather
Teller I

Thomasine Mittens
Teller II

Jessie Spotted Eagle
Teller I

Raychell Williams
Financial Services Representative

SHAREHOLDERS
ALASKA
Akhiok-Kaguyak, Inc.
Arctic Slope Regional Corporation 
Association of Village Council 

Presidents 
The Eyak Corporation
Old Harbor Native Corporation 

Settlement Trust
Sealaska Corporation
United Companies, Inc.

ARIZONA
Navajo Nation
Salt River Pima-Maricopa  

Indian Community

CALIFORNIA
Table Mountain Rancheria

COLORADO
Ute Mountain Ute Tribe

CONNECTICUT
Mashantucket Pequot Nation
Mohegan Tribe

FLORIDA
Seminole Tribe of Florida

IDAHO
Shoshone-Bannock Tribes

IOWA
Sac and Fox Tribe of the 

Mississippi in Iowa

LOUISIANA
Tunica Biloxi Tribe EDC

MICHIGAN
Grand Traverse Band EDC
Sault Saint Marie Tribe

MINNESOTA
Mille Lacs Band of Ojibwe Indians

MONTANA
Blackfeet Indian Nation
Chippewa Cree Tribe
Fort Belknap Planning & 

Development Corp DBA Island 
Mountain Development Group

NEBRASKA
Ho-Chunk, Inc.

NEW MEXICO
AMERIND Risk Management 

Corporation

NORTH DAKOTA
Three Affiliated Tribes

SOUTH DAKOTA
Cheyenne River Sioux Tribe

WASHINGTON
Colville Tribal Enterprise 

Corporation
Marine View Ventures, Inc.

WISCONSIN
Oneida Tribe

WYOMING
Eastern Shoshone Tribe

SOCIALLY RESPONSIBLE 
SHAREHOLDERS 
Clearinghouse CDFI
The F.B. Heron Foundation
The Ford Foundation 
Wells Fargo Community 

Development Corporation 
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Retail Branch and 
Corporate Office

Denver, Colorado 
201 North Broadway  
Denver, CO 80203

tel 303-988-2727

toll free 800-368-8894

fax 303-988-5533

Retail Branch

Browning, Montana 
105 North Public Square 
P.O. Box 730 
Browning, Montana 59417

tel 406-338-7000

toll free 800-307-9199

fax 406-338-7009


